
How do you deal with the constant        
onslaught of tagging? The buildings      
surrounding the Swallowcliffe Village   
precinct have been besieged over the last 
few months with an inordinate amount of 
tagging. I'm not talking about Graffiti art -
that is a valid art form—just tagging. The 
West facing wall of the shops has lost the 
wonderful mural that stood for a decade, 
due to the tagging becoming so over      
whelming there was no way to resurrect the 
picture. Within 24 hours of the wall being 
repainted, it was tagged again. It has been 
painted over 3 times in just over a week.

NACYS community centre has been 
horribly tagged. Sadly there are those that 
see the tagging as a slight on NACYS staff, 
unable to maintain a clean work environ-
ment. We cannot afford to bring in graffiti 
removalists and therefore staff will need to 
allocate time from their busy diaries to 
clean the building up. But how often will 
we be required to interfere with service 
delivery to remove the nightly tagging 
attacks?
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Email
nacys@nacys.asn.au
Main Office Phone
8252 2474
Children’s Service Phone
8287 1866
The Studio
0422 640 022
FAX

�x Happy 40th Birthday to 
Sharone Mutch

Highlights Tagging Nightmare 

NACYS Board of Governance

Yet another Annual General Meeting passes us by. NACYS Held its 28th AGM on No-
vember 30th. Thanks to all that showed their support for NACYS by attending. Our guest 
speakers were Dr Judi Peppard from the Flinders University who has kept us appraised of 
the research work they have accomplished on the Family Learning Network and their 
findings to date.  Warren Smith from the Land Management Corporation and his team 
Emma and Amanda brought us up to date on the work of the Playford Alive Project.
NACYS Board of Governance for 2009-10 is
Senator Annette Hurley
Peter Dunstan
Athalie Edman
Karen Day
Craig Hamilton
Carla Leversedge
Cr Duncan McMillan
Patrick Moran
Joy Makepeace
Mario Trinidad
Executive Officer—Clare Dilliway
Staff Representative—Alana Wolstencroft
There are still 2 vacancies on the Board of Governance, if you have an interest in being 
involved in the governance of a not for profit organisation, give Clare Dilliway a call on 
ph 8252 2474.

Seasons Greeting 

and a Safe New 

Year.
Thankyou to 

Everyone  who 

has supported 

NACYS throughout 

2009

and we look 

forward to 

working with you 

again in 2010.
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How to have a relaxed enjoyable and inexpensive Christmas   
Does this sound like a contradiction – an oxymoron? It is possible! Christmas was never meant to be a strain on 
our nerves, relationships and pockets – we have made it so.  
Step 1.  Change your mind set: thoughtful instead of expensive gifts; think healthy but fun foods instead of heavy, 
oversweet foods; chocolate – well no need to change that !  It is good for you in small amounts.
Step 2. Create new traditions: maybe your extended family or grown up children can participate in a Chris Crin-
gle/Secret Santa where everyone buys for only one person – and the fun is finding a special gift and then  guess-
ing who gave you yours; what about a Christmas  breakfast  gathering with lots of lovely Australian fresh fruits –
and then all return home by lunch time to enjoy a quiet family day together.
Step 3:be prepared – create a realistic Christmas budget: Allocate the amount per child/person and stick to it! ask 
people what they want – and let them know the maximum value you are willing to pay  plan from the beginning 
of the year – join the Playford Food Co-Ops Christmas Hamper – much better value than any of the others
Step 5: Remember we are in Australia – choose foods for the day that match the weather.  What 
about Christmas tree fruit iceblocks or cheery ice-creams instead of pudding ?   (any interested in 
he recipes pop in and see Ann or email for the recipe).

From the Community Capacity Building team: have a relaxed, family focussed Christmas
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A SNAP SHOT OF NORTHERN YOUTH SERVICES
One of the largest and busiest sections of NACYS Crisis Intervention and Therapeutic Services is the Northern Youth 
Service or better known as “NYS”.
Each quarter we collate statistics about what NYS has been up to in the last three months. I thought in this month’s 

newsletter I would share for you just how busy NYS really gets!!

These statistics relate to July 1 to September 30, 2009.
Number of individual clients: 154; (Females -101; Males-53).
NYS has five staff- 4 of which work part time (all of them less then 27 hours per week) this equates to approx-30.8 clients 

per worker and does not include group work!! As the CITS Manager I am also included in this and carry a full case load!
The largest percentage of clients came from the Playford region- 51%; this was followed by the Salisbury region-32% and 
then Gawler-5.8%.
The average age of clients- Mean: 9.6 years; Mode: 11 years. (The next largest group was 15 years.)
124 clients received psychosocial assessment; 54 were case managed clients solely by NYS; 97 clients received counselling 
on a regular basis.
The majority of referrals came from Families SA- 46%; Schools-14.9% and Family/Self-21%.
The largest presenting issues of clients were: 
Issues with relationships 65.5%;
Family Conflict-59.7%;
Anger Management-48.7%;  
Mental Health-46.7%; 
Abuse (Sexual/Emotional/Physical)-37%
NYS clients are predominantly young people from Anglo-Australian backgrounds: 95%; Indigenous Australians-3% and 
CALD-2%.
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Simple Secrets to Stop Your Little Biter                                                                                                                             
Do you have a biter on your hands? Biting is among the most bothersome and embarrassing kid behaviours. Biting is usually 
temporary, and much more common than is believed.  Infants and toddlers often bite to relieve teething or gum soreness, or 

think it's just a game. Preschoolers typically bite because they haven't yet developed the coping skills to deal with stress 
appropriately or the verbal skills to express their needs. Whatever the reason, we knew that this behaviour is clearly upsetting
to all involved. And has been known to continue as kids get older if not dealt with. Our job was to nip this behaviour before it

becomes a habit. Here are a few Mommy Secrets and steps you can take to help you handle this annoying (but common) 
behaviour:                    

Step 1. Confront the Biter A.S.A.P.                                                                                                                                          
Step in the very minute your child bites and call it what it is: "That's biting!" Then in a very stern voice 
say: "You may not bite people!" Firmly express your disapproval, and quickly remove your child from 

the situation. Remember Mums & dads: No matter what you hear from other parents, do not bite your kid 
back! It is not helpful, and in fact, you're only sending him the messages that kids can't bite, but adults 

can. If your kid has developed a history of biting, you'll need to take emergency action. Arrange a private 
meeting amongst your child and other caregivers with whom he's displaying the behaviour. Create a con-

sequence everyone understands: this could be the loss of a privilege, time out, or going home. You'll 
want to all be on the same page and consistently enforced whatever consequence you all agreed upon.                                                                                                                                              

Step 2. Comfort the Victim and Boost Empathy                                                                                                                      
Kids always need to know that biting hurts! So in the presence of your kid focus your concern on the victim. "I'm so sorry! 

That must hurt. What can I do to help?" Doing so shows your child not only that his action caused pain but also how to con-
vey sympathy. If possible, find a way to help your child to make amends. He might offer the victim a Kleenex or band-aid, 

draw a picture to apologize, say he's sorry, or give the other child a toy. 


